
Oona O’Brien
SERVICE DESIGNER - UX RESEARCHER

Education Skills

Employment

2024 Service Design - INTACT INSURANCE

2022 – 2024 UX Design and Research - SENSITY

2019 – 2023 Product Strategy - Décors Fins

Volunteering & Projects

2022 - 2025 Audiovisual team lead - SDN

2024 Conference Speaker - SDGC 24

2020 - 2025 Glasgow School of Art

2016 – 2019 Duperré, Paris

https://oonaobrien-servicedesign.com
https://www.intact.ca/en/personal-insurance
https://www.sensity.eu/
https://www.decors-fins.com/
https://www.service-design-network.org/
https://www.servicedesignglobalconference.com/

